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Glpi Web Portal

Welcome to Arkas Hellas Helpdek WebPortal
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Why internal Helpdesk?

+* MANpPNC Kataypodn Twv ALTNUATWY ava XpAoTn.
s Ta attripota K N mpoodoc emiAuonc Touc ival opaTtd OTOV XPrjoTn TToU To £XEL UTTOPAAEL.

** H apxeloBetnon twv atrtnuatwyv Bonda to IT Department va BETEL MPOTEPALOTNTEG OTNV SLEKTIEPALWON TOUC KOLL
BonBa oto va pnv xavovtat r} EexviouvTtal altApaTa.

+* O Xpovoc meplypadng eVOg MPoBARUATOC LELWVETOL ONUAVTIKA arntodevyovtac ackoma e-mail kat tTnAEpwva.
+* H emtiluon tou kaBe mpoBAfpatoc kataypadetal Kol pmopel va xpnotpomnotnOel oto péEAAov yla avaioya {ntrpara.

s* Autopatomnotnpéva Feedbacks 0tav ylvetal KATOLOL EVEPYELO O€ KATIOLO alTtnuaL.
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Introduction - Login

H NMAatdopuoa Asttoupyel peocw Web Browser otnv dteuBuvon http://helpdesk.arkas-hellas.gr kat ywa tnv

npoofoaon amatteital Eva Username & Password amo tov xpnotn.

Glpi

Welcome to Arkas Hellas Helpdek WebPortal

) gkiouiaki@arkas-ogistics.local ,

Arkas-logistics.local

GLPI internal database
Reme

Arkas-logistics.local

Arkas.com

Forgot Password?

@ARKAS

' SHIPPING AGENCY

O kB¢ xprotng dtab<tel
npoowrnitko Username & Password

yla TV Xprion tng unnpeoiag.

* To username Kol To password
elval ta dla pe avtd mou
XPNOLLOTIOLELTE Yyl TNV oUVOEDN
OTOV UTTOAOYLOTH] 0aC.

*  Oa MPETEL VA XPNOLUOTIOLE(TE
username pLE TNV popdn mou
ouuTEPLAQUBAVEL KOL TOV
OPYQVLOUO TILOTOTIOLNONG HETA
T0 cUUPBOAO «@»

2to nedio Tov opyavicpov
miotonoinong Oa mpémneL va
emAexOei 0 cwWOTOG OPYAVIOUOG



http://helpdesk.arkas-hellas.gr/

Dashboard

Kata tnv elcodo xpriotng odnyeitol otn mopakatw o0ovn mou eival Uiot CUVOTITLIKN ELKOVA OAWV TWV
QLTNUATWYV TOU.

English 9 * QKostasPolntls )

Tickets

Create a ticket

Home Arkas Hellas
Create a ticket 4 Most popular questions
Tickets Number | Test
New 0
Processing (assigned) 0 Recent entries
Processing (planned) 0 | TEST
Pending 0
Solved 0 Last updated entries
Closed 0 ﬂ TEST
Deleted 0

Public reminders

R K A Public RSS feeds

HELLAS S.A.
SHIPPING AGENCY
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Main Menu
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English ? * Q Kostas Politis E‘

Home: o xprotng
propel va deL to
oUVOAO TWV ALTNUATWV
Kall Tn mopeia
enegepyaoiog Toug
(Processing, Pending,
Solved, Closed,
Deleted)

RKA

HELLAS S.A.
SHIPPING AGENCY

Create a ticket: oto
niebilo aUTO 0 XpNoTng
UTtopel va avoiel Eva
véo aitnua (ticket)
oTO oTmoio va
TiEPLYPAPEL Eva
POPANua R va
SlaTuUTWOoEL Eva
aitnua.

Create a ticket

Tickets: adopa ™
OUVOALKI) ELKOVOL TWV
attnuatwyv. Mrmnopet va
YivEL TpOCAPUOCHEVN
avalntnon twv
QALTNUATWY
XPNOLLOTIOLWVTOG
diktpa omwe New,
Closed ,Pending, NOT
Closed k.T.A.

Arkas Hellas

FAQ: EivaL ouvolo
CUXVWV EPWTNOEWV
yia didgpopa BEuaTa
TTOU UTTOPEI O
XPAOTNG VO avaTpECEl
Kal va TTApPEI
ATTAVTNOEIG.

(TTPOG TO TTAPOV OEV
gival ELTTAOUTIONEVO
ME TTEPIEXOMEVQ)




New Ticket

O xpnotnc emAéyovtag tnv emthoyr) Create a ticket tou epudaviletal n mapakdtw Goppa OTTOU UMOPEL vaL
nepLypAaeL KAmoLo PoPANUA A va SLATUTIWOEL KATIOLO Ot

Describe the incident or request

Type
Category

Urgency

Inform me about the actions taken

Hardware type

Location
Watchers

Title

Description *

ARKA

SHIPPING AGENCY

(Root > Arkas Hellas)

Incident «

Medium  «

Email followup Yes

Email:  kostas.politis@arkas-hellas.ar

< 

Add

General

Email followup  ves
Email:

+

Drag and drop your file here, or

Mo files selected.

Submit message

Yta mebia mou epdavilovral o XprnoTng
Urtopel va cupmAnpwoeL To €80¢ Tou
awtrpartog (Type),

TNV TPOTEPALOTNTA TTOU TIPETEL va S0BEl
(Urgency),

av Ba mapakoAouBOel tnv mopeia Tou
QLTAUATOG, Umopel va mpooBeoel 2° email
napakoAouBOnong (Watchers) tou attpatog
Kol va ypAa el o cuvtopn meplypoadn
(Description) .

Atvetal emiong n duvatotnta va kavet upload
Karmolo €yypado 1 screenshot.

Matwvtag Submit message 1o aitnua
KaTtaxwpeltoLl otnv mAatpopuo Tou
Helpdesk kat amootéAAetal oto IT
Department, otov attouvta Kol oTov

nopatnpntn
7



Tickets

O xpnotng emAeyovtag tnv emthoyn Tickets tou epdaviletol n Alota TwV ALTNUATWY TOU UTOPEL VO KAVEL
dAtpaplopa £Tol wote va BAETEL auTd Ttou eiva Avouytad, EmAvupéva kat KAslota,

e English 9 * QKostas Politis

Create a ticket

Arkas Hellas

'
I I I
* + Charactenistics - Status [ Not solved Search AT[O U.UTI'] TI’]V )\lGTa (0]
I I
Display (number of items) | 20 FARTES Current page in landscape POF 12 From1to5of 5 Xpn Grnc UT[OPEL va HT[EL O€
I I
il KATIOLO TOU altnuo Kol va
I /4
kaveL S1opBwaon, va deL
1D Title Entity Status Last Opening Priority A”'g'w,d,m Category Time to  Followups - Number Followups - Description p n’
update date Technician resolve of followups ’ ’
. OTATLOTLKA, v T[pOO'eEOEL
27 MNpoBAnpa MAZQWVIKGY Root = Arkas O Processing 18-02-2015 11-02-2019 Medium Nikos Lentzakis i 2 ‘Exar dwBei kAfjon otov OTE.
Ypappmv Hellas (assigned) 14:07 15:12 AVGUEVETOI ZNIOKEWN TEXVIKOU, K('IT[O Lo fOI IOW u p’ 68'. TnV
O OTE &xa anokatactiosl Tn BAGEN yio To 210-4292252. , , y
. KOTOOTOON EYKPLO (8(1V
37 New Employee YML Root = Arkas () Processing 15-02-2019 15-02-2019 Medium Nikos Lentzakis i 1 New account request to YML. r] v p nc
Documentation (Elias Nikou) Hellas (assigned) 13:42 11:00 I ! !
‘ arnatteital) f va dtaypaet
34 TNAPAMETPOTMOIHZIH OAQN TQN Root o] Processing 14-02-2019 14-02-2019 Medium 0o ’ ’
LAPTOPS (assigned) 12:44 12:38 '[0 alIr] I"la' ze au‘cn Tr]v
32 Aev Aziroupyei To Monitor g Root > Tarros O Processing 14-02-2015 14-02-2019 Medium Vagelis 1 Eyive ¢heyxog, SiomoTtwBnke npoBAnue oTo monitor npenel ve avTikaracradei, H L H
Security Camera Hellas (assigned) 11:32 11:13 Konstantinidis i £YIVE QITNUA YIC NPOCPOPG oTov npopubeutn. Al-cta o Xp r] O-Tr] q unopsl Va
I I !
22 NEW BACKUP SERVER Root > Arkas O Processing  25-01-2019 25-01-2019 Medium  Vagelis 0 del emiong attipota AAAwyY
INSTALLATION Logistics (assigned) 13:01 10:20 Konstantinidis i
I I I
i i i OTWV OTA ortoLa ewvalt
10 Title Entity Status Last Opening Priority Assigned to - Category Timeto Followups - Number Followups - Description Xpn
update date Technician resolve of followups 1 A
OUMMETOXOC WG Watcher 1
Actions
— WG approver.
Display (number of items)
~ From 1to 5 of 5

20 o

ARKA
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Tickets — Avolypor AlTAUOTOC

O XxpNoTNnG, EMIAEYOVTAC KATIOLO QIO TA QLT UOTOL TOU MTTAVEL OTNV HAOKO ETUAOYWV TToU adopOoUV TO CUYKEKPLUEVO altnua Kol
UTTOPEL va KAVEL TLC KIVAOELG TTou eTLBUUEL OTw¢ TtpoavadEpOnKay.

Englsh 2 W £} Kostas Politis [

Home Create a ticket Tickets

Home + Arkas Hellas

List.. Ticket - TEST (Root > Arkas Hellas) /:

Ticket

Dates

P ing ti t .
rocessing ticke 0 3 15:00 g Opening date
Statistics

18-02-2019 18:05 () Now
Approvals
Knowledge base Times
Items Take into account
Historical 2 Pending

All

ARKA

SHIPPING AGENCY-




Awoxeipnon AoyaplLacpou

O xpNnotng, UIMOPEL VoL KAVEL TLG TIPOOWTILKEC TOU pUBULOELC 0TO cUOTNUA, ETILAEYOVTOC TNV EMIAOYN LE TO Ypavall Kol To
ovoua Tou, TTou gival mavw SeLa.

4A

-

RKA

HELLAS S.A.

SHIPPING AGENCY

Main Personalization

Surname

First name

Language

Password

Password confirmation
Phone

Mobile phone

Phone 2
Administrative number

Location

Create a ticket Tickets

Login: kpolitis
Poitis n
Kostas _— o
icture r '

English Browse... No file selected. Clear
621 Emails + @ kostas poltis@arkas-helas.gr

PIRAEUS , 1

3
Save

Arkas Hellas

10



‘E€odocC

O xpnotng, edpooov £xel OAOKANPWOEL TIG EPYOOLEG TOU UITOPEL VA OTOXWPNOEL A0 TO CUCTNHO ATtO TO £LKOViOLO
g€odou , ou eival teAevtaio emavw Se€La.

Create a ticket Tickets

Home Arkas Hellas

Main Personalization

Login: kpolitis

Surname Poittis

>
£

Language English Browse...  No fie selected Clear

First name Kostas .
Picture

Password

Password confirmation

Phone 621 Emails + @ kostas.poitis@arkas-helas.gr
Mobile phone

Phone 2

Administrative number

Location PIRAEUS o 1

Save

@ARKA

HELLAS S.A.
W sippinG AGENCY 11



Create Ticket by Mail

O xpnotng, €xeL tnv duvatotnta va dnuioupynoel ticket péow nAektpovikol Toxudpopeiou, xwplc va pmel otnv mMAQTPOopua
Staxeiplonc.

AUTO ETILTUYXAVETOL KAVOVTOC QTTOOTOAN TOU altApatog otnv dltebBuvon NAEKTpoVIKOU Taxudpopeiou:

helpdesk@arkas-hellas.gr

JTnV Mepimtwon autr) to cvotnua Ba dnuloupynosl avtopata to ticket oto cuotnua kot Ba TtomoBeticeL TUXOV
ETILOUVOTTTOMEVA 1) screenshots oto ticket w¢ attachments, To cuotnua avayvwpilel Tov xpnotn ano to Email mou
OTEAVEL TO alTNUAL.

Edv o xprotng emAEEEL AUTOV TOV TPOTIO yla TNV SNULOUPYLO TWV ALTNHATWY TOU, Ba TIPETEL UTTIOXPEWTIKA va adoatpet
TNV unoypoadn tTou amod ta email mTouv amooteAAEL 0TO CUCTNUA, TOOO KATA TNV SnUloupyla VEOU ALTAMATOC 00O Kol
KQTA TNV OIOCTOAN amavtioewyv (ota email mou tou €pxovtal ano to cloTnua) T omnoia Kataxwpouvtal we Follow
Ups oTo apyko aitnua.

@ARKAS

HELLAS S.A.
W sippinG AGENCY 12 U
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